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FROM THE DIRECTOR S DESK 


Thank you to each of you who gave so generously of your time this past year. Over 30,000 hours in 
one year is fantastic. I don't believe the NorthBay Healthcare System could function without the 
daily services you provide. 

Thank you for walking miles during your shifts as Floor Host/Hostess. Thank you for assisting our 
patients with their menu selection and serving nourishment. Thank you for all of the assistance you 
provide as Emergency Room Volunteers acting as another pair of hands in that very busy department. 
Thank you for the one on one tender loving care you provide in our Nursing Center. Thank you for 
the clerical support you provide in Medical Records, Physician Billing, and Social Services. Thank 
you for the continuing success of our blood banks due to your dedication to that area of service. 
Thank you for all of the money you raise at our gift shop. Thank you for the real community service 
and monies you raise at our thrift shop. Thank you for being there with all of the special projects 
you are so often called upon to assist with. 

It is my continuing pleasure to work with you. You make my days "sparkle". 

Jane Beatty, Director Volunteer Services 
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QUARTERLY HOURS 

January 65 members worked 2,068 hours 
February 71 members worked 1,423 hours 
March 76 members worked 1,796 hours 

1st quarter members worked 5,287 hours 


I thank you, the NorthBay Medical Center thanks you. 

Penny Winters, President 










JIM FALLS BEGINS A COMMITMENT WITH THE FAIRFIELD 
NORTHBAY GUILD AS A THRIFT SHOP COORDINATOR 


Jim comes to us with 40 years of retail experience. He worked with Ross stores for 18 
years as National Regional Manager. Jim has lived in Vacaville since 1975 and has 
been active in community volunteer service, Chamber of Commerce, United Way 
and Fiesta Days among others. 

Jim enjoys a "hands on" style of management and is excited about the potential of 
working together with volunteers to reorganize the Fairfield Thrift Shop to further 
meet the Guild's goals. 



Are you spring cleaning , redecorating or moving? 
Are your family members outgrowing their clothes? 
Are your kids moving out? 

Are you tired of storing items? 


SOME OF THE ITEMS NEEDED ARE: 
Bedding/linens 

Men's & womens articles and clothing 
Pretty glassware 
Plants of any kind 

Pretty artificial flower arrangements 
Yardage/yam 
Purses/shoes 
Books/magazines 
Baby clothes 
Toys 


Please call 425-7070 for information on delivery or pickup. 

Our Thrift Shop is going in a new direction. Mr. Jim Falls our new Thrift Shop Coordinator is now on board and is 
very enthusiastic about helping our thrift shop volunteers get things turned around. We have six months to make 
this happen or we will be forced to close the doors. 

We need "YOUR HELP!" Please contact your friends and neighbors or anyone who can supply us with merchandise 
to "jump-start" this business. 

Our Thrift Shop is one of our major income sources. It is essential that we turn this around as soon as possible. We 
must start IMMEDIATELY to return our thrift shop to a money making operation. 

For information about working in the thrift shop contact Mr. Falls 429-7911. 








MESSAGE FROM THE PRESIDENT 


The CAHHS Convention in Anaheim February 23rd to 26th was certainly an eye opener for me. Thirty differed 
states were represented along with 1400 delegates. It was overwhelming to say the least. My head was so full ant. 
my feet so sore. What a wonderful experience for me as I was just getting started in my tenure of office. 

The programs covered twenty-two different topics. The topic that was stressed the most was "The Future Hospitals 
will be focusing on Patient Care." All volunteer departments within the hospital must become more community- 
oriented. 

Charles Pardon, Missouri Hospital Association, titled his seminar "Take This Job and Love It." He gave us "Ten 
Steps to Good Human Relations": Speak to people; Smile at people; Call people by name; Be friendly and helpful; 
Be cordial; Be genuinely interested in people; Be generous with praise; Be cautious with criticism; Be considerate 
of the feeling and opinions of others and Be alert to giving service to others. Let's try to incorporate these in our 
daily lives. Of all the seminars I attended this affected my thinking the most. 


UPCOMING EVENTS 


June 14 

Blood Bank - Annex Rooms 1 & 2 
1:00 - 5:00 pm 

July 6 

General Meeting - Annex 

9:00 -11:30 

July 17 

Golf and Tennis 

August 24 

Blood Bank - Annex Rooms 1 & 2 
1:00-5:00 pm 



NEW MEMBERS 

Amy Arnold (Skilled Nursing) 

Betty Cutting (Skilled Nursing) 

Janet Garcia (Thrift) 

Denise Smeester (Gift) 

Marc Spangner (ER) 

Tarina Bechtle (Floor) 

Marlene Dessel (Gift) 

Lenora Dodini (Thrift) 

Ruby Toth (Gift) 

Ruby Westlund (Thrift) 

GET WELL WISHES TO: 

Hilda Cowden 
Gussie Kolda 
Martha Orr 


LENA, WE MISS YOU 

On March 2,1995 Lena Hadley passed away and the 
Guild lost a dedicated volunteer. Lena did most of her 
volunteering at the Fairfield Thrift Shop, including 
being the manager. She was always willing to do more 
than her share because she was dedicated to the 
purpose of the Thrift shop which is to raise funds for 
the hospital. 

Even though Lena had been in poor health for a long 
time, she never gave up. She didn't sit at home feeling 
sorry for herself. She liked to be with people and she 
liked to talk and laugh and joke or lend a sympathetic 
ear if someone else had a problem. A real lady! 

Lena, we miss you - 

Helen Vineyard 








FLOOR REPORT 

We are all doing just fine now that we have three new 
volunteers. They are Tara Bechtle, Donna Green, and 
Yvonne Sheets, welcome aboard! Everyone is always 
working hard and I thank you again for all the work, 
walking and time you give every week. 

Sheri Jones 
Service Chairman 


PAPERBACKS AND 
MAGAZINES NEEDED 

Please donate paperback books and magazines for 
hospital patients. All donations can be left in the guild 
room. 


EMERGENCY ROOM 

There are six Guild members volunteering in 
Emergency Room at the present time. More are 
needed. If you are interested, please call me at 426- 
1905. 

Under a new hospital ruling, E.R. Staff and Volunteers 
are to be tested for T.B. semi-annually. 

On April 28, E.R. Volunteers will be honored by the 
E.R. Staff at an appreciation tea at the home of Jeanette 
Atkins, Director of Emergency Services. 

Verna Newlin 
E.R. Chairperson 


NUTRITION 

Thanks to our dedicated volunteers, the Nutrition 
Service continues to run smoothly. 

Dianne Cravea 
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